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ScriptCheck How To Guide

ScriptCheck is designed to boost efficiency in the dispensing process by reducing the number of clinical checks
required from the pharmacist, allowing pharmacists to step away from the dispensing bench to focus on clinical
service delivery.

Once a prescription is downloaded, ScriptCheck's integrated retention check evaluates whether it has been clinically
checked within the past six months. If a recent check is still valid, ScriptCheck automatically marks the prescription
as clinically checked, eliminating the need for pharmacist intervention. This means that in the first few weeks the
pharmacist will clinically check all scripts on screen via ScriptCheck Manager, then will only need to clinically check
scripts where the clinical check is not retained (for example, if there have been changes to the prescription).

Using the barcode scanning feature, ScriptCheck will then verify that the medication is the correct drug, form, and
strength. Additionally, the scanning app ensures the correct label is applied to the correct pack before the final
check is completed.

ScriptCheck Workflow

ScriptCheck will mean a change of workflow for your pharmacy. We have detailed a suggested workflow below

Please follow Steps 1-5 outlined on the following pages. You may benefit from printing Step 5 — Page 8
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ScriptCheck Guide

Thank you for ordering ScriptCheck. This document has been created to support you in making the most of

ScriptCheck.

Step 1 - Before Activation Setup — Page 1

Step 2 — How To Create Users in ProScript Connect — Page 2
Step 3 — How to Create Users in the ScriptCheck App — Page 4
Step 4 — Application Settings Check (ProScript Settings) — Page 7
Step 5 — Quick Dispensing Process — Page 8

Links to Training Materials — Page 10

Step 1 - Before Activation Setup

Before your system is activated, we recommend you set up users accordingly. It is advisable to have a user setup
with ScriptCheck Permissions.

Please see https://aahtrainingroom.co.uk/module/roles-manager/ for how to manage this process.

Some roles do not allow ScriptCheck access (e.g. healthcare assistant). Please ensure roles are updated with the
correct permissions before ScriptCheck is activated to allow ScriptCheck dispensing.

Please Note: Only a pharmacist should be able to clinically check; this should be reflected in the users profile

accordingly.

User Detail Sign in Details
Employee No Usemame * |Proseript

First Name Password - | Change Password

Middle Name t change password at next sign-in
ge password

n
[] Disable account

Last Name *

Job Title

Link Smart Card
SmartCard Link SmartCard
Permissions.

Please note that changing a user's base role may result in the loss of some functionality

Role | Administrator ~ | Add Role || Remove Role | | Save As New Role
RDS [¥/] Dispense
MLP /] Clinical Check
eMAR
Medicines Manager (MM)
AS
[+ Central Fulfilment
[ Survey Manager
[v] DMS

4 [/ Prescription Tracking
Boxes
Prescription Trackiny
4 " . User is able to bulk dispense.
Prescription Tracking Update

4 [ unilities

It is recommended that all members of the dispensing team have their own log in so that you can be sure that only

the pharmacist has permission to do the clinical check based on the role created.


https://aahtrainingroom.co.uk/module/roles-manager/

AAH& Connect?

Step 2 — How to create users in ProScript Connect

The Roles Manager enables you to add, copy, edit and delete custom role profiles. Adding a role profile involves
entering a name for that role profile and selecting the individual access permissions for each of the modules and
functionalities on ProScript Connect. You can then assign these role profiles to a specific user. This user will then be

able to select one of those assigned role profiles when logging in to ProScript Connect.

There are nine system role profiles available by default on ProScript Connect, which you cannot edit or delete.

However, you can create an editable duplicate of a system role profile by copying it.

You can access the Roles Manager from the ProScript Connect Main Screen, click ProScript Connect, then
select Roles Manager.

Search (CTRL+S) - Q I | Responsible Pharmacist Victoria Smith | User Victoria Smith ~
28 July 2016 10:38

My shortcuts +
Search | Role Profiles Manager %

Redeem Cwings

F2
[ =+ F1- 4dd Role Profile l [ @ F2 - Copy Selected Role Profile l [ # F3 - Edit Role Profile I [ T F5 - Delete Role meilal

Reprints
£ Filters
Crde M r
ring Manage = | | Search Role Profiles v Q [T show Deleted
RMS
ctrR | Login Name
Stack Central Administrator
Cirl F7
- . o
Overdue Scripts Counter Assistant
8 | Dispensing Technician
MDS Scripts D
npt uec-r‘ =5 Health Care Assistant
MDS Prep Locum Pharmacist
MDS Manager = Mon Pharmacist Manager
F11| | Pharmacist
M A S
EPRkdagace aHm Pre-Registration Student
ETR Supervisor

CirlE

Adding a new role profile
You can create individual or job type role access permissions for each of the modules and functionalities in
ProScript Connect. For example, giving only a pharmacist access to clinically check scripts or to give a specific job
role access to certain modules.

1. From the ProScript Connect main screen, click ProScript Connect, then select Role Manager.

2. Onthe Roles Manager screen, click F1 — Add Role Profile.

3. Onthe Add Role Profile screen, enter the role name to be created, eg Junior Pharmacist.
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Dast
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oMs
Seriptcheck
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Aitendance Recister
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AAH

¥ 10 save | [ X cancel
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3. Select the individual access Permissions by selecting the relevant tick boxes. As options are selected, further

options in the right panel become available to be selected or deselected as required, depending upon the level of

access required.

Scroll down the screen, to find all relevant modules that this role requires access to.

4. Click F10 - Save.

Fole Hame
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¥ Prescribers
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7 nws
¥ Ordering
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4 stock
4 A
s
7 05
&M
T
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¥ sl
9 Central Fliment
9 Survey Manager
& oms
4 SeriptCheck
« & Prescription Tracking

) Bones
4 Prescription Tracking
4 Prescription Tracking Update

% Dispense
< Clinical Check

User is bl to do chnical check

« W Utilties
4 Attendance Register

Rele Profie Deieted

& 710~ save |[ X caneel

5. The Roles Manager is displayed with the newly added role profile.

34 laruary 2018 0335
My shortcuts

+
Redeem Owings

2}
Reprints

3
Ordering

2}
Overdue Scripts

m
DS Preg.

]
MDS Seripts Due.
oM

o

Stock Manager
an

MDS Manager

£

Sciipt Q

RS

Suppert Centre

ETP Tracker

| Respnsible Phsrmacit Victaria Smith | User Supeniscr

Search | Hole Prfies Mannger X
4 F1.- Add Role Profle || 8 F2.- Copy Selected ole Prof | # 72 - Edit Role Srofie || @ Fs - Delete Role Profie
Flirers.

Search icte Profies Yy

Counter Assistant
Disgensing Technician
Health Core Assetant
Locum Pharmacist

Neon Phanmacist Manager

FLL Phamacist

cun

(=751

Pre-Registration Student

Senior Respansible Pharmacist

Supervisor

[ Shew Deleted

SysTEM
EEE




AAH2Z Connect*

Step 3 — How to Create Users in the ScriptCheck

User Maintenance

An Administrator Access User can manage all user accounts and role profiles for login and access permission
purposes.

The role assigned to a user will determine their access permissions to specific functionalities of the scanning app.

There are three User Roles:

—- . - . oy . .
o = Administrator Access User - Management user allowed access to all functionalities, able to access Settings and

able to create new and edit existing users.

Verification, as well as the Picklist Builder.

Accredited User - Clinical user requiring GPHC credentials and allowed access to Barcode Management and

L&
e "% Supervisor User - General user allowed to access the Picklists Builder only.

If no role is assigned, access will be a general user with access to the Picklist Builder only.

The icon will be green when the user has been allocated the indicated role, otherwise it is red.
Tip: A user can have both Administrator and Accredited roles assigned if required.

A It is recommended that all users are initially created without assigning any permissions and

then edit each user after they are created with the correct permissions for that user.

Create a New User
To create new users, a user with Administrator Access is required.
1. On the Settings screen, click the Accounts tab.

2. The User Management panel is shown by default with current users displayed.

Current Users
TestAdmin =2 7’ ‘
Jacqueline Dawson"= K 22
TestSuper -ap . ‘
TestPharm ag 7/ ‘
Add New User
2
ov
(8 User Roles
a
or
3 £

4. Inthe Add New User section, the administrator adds the username (This is case sensitive for Login)
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The new user enters and confirms their password. (See Password rules below for requirements)

Password rules: When creating a password, the following rules must be met:

Passwords must contain a minimum 16 characters (containing at least 1 special character, 1 number, 1 uppercase

and 1 lowercase value and DON'T contain the username).

Passwords will expire after 365 days.

You can not reuse the last 5 passwords or those used within the last 6 months, whichever is longer.
Common passwords such as ProscriptConnect@123 are not permitted.

In the User Roles section, the administrator assigns the required user role.

When selecting the Accredited Role, the name of the user and their GPHC number must be added, and you will be

prompted to confirm the choice of role.

Please Confirm
User is being created with the Accredited Role, This role gives
the user access to the ability to change barcodes associated
with stock. PLEASE ENSURE THIS STAFF MEMBER IS QUALIFIED,
TRAINED AND TRUSTED TO ASSOCIATE BARCODES BEFORE

GIVING THEM THIS ROLE!
Conliom | Carcel

The administrator enters their admin username and admin password.

Click the green Create User icon. Any missing actions required are noted at the bottom in red and once rectified,

the new user is added to the list of current users.
Edit an existing User: To edit existing users, a user with Administrator Access is required.
On the Settings screen, click the Accounts tab.

The User Maintenance panel is shown by default with current users displayed.



3. Click the Edit icon beside the selected user.

Current Users
TestAdmin -2 .]
Jacquetine Dawson™= I 2 ‘
TestSuper ~an .]
TestPharm 4 P .}
Update User
2 Jacquelne Dawson
Ov
B Lo iie
]
Ov

In the Update User section, edit the user details.
The administrator enters their admin username and admin password.

Click the green Create user icon to save.

AAH& Connect?

Any missing actions required are noted at the bottom in red and once rectified, the user is edited in the list of

current users.
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Step 4 — Application Settings Check (ProScript Settings)

We recommend you check your Application Settings before the system is activated to ensure your preferences are
set to how you want them in your pharmacy, note this can be different on each machine.

To access your Settings: Click ProScript Connect in top left-hand corner> Select Edit Application settings> click
ScriptCheck on left hand side.

Alternatively you can follow the process on the AAH training room:
https://aahtrainingroom.co.uk/module/scriptcheck-application-settings-2/

Categories -q

o ScriptCheck

e Dispense at Branch :ScriptCheck by Default ¥ ires Dispense st Branch : ScriptCheek by

PiLs & DiLs Controlled Drugs Allowed for ScriptCheck Default 1,234 5 ?v::::leq o YES, ScriptCheck will be
used as defaultdispensing methad for

PMR Fridge Lines Allowed for ScriptCheck ¥ Default  VES all stok items

Prescribers Allow Rabat Lines to SerptCheck + Defaull N f:‘;a“ i value:

Pricing SeriptCheck Split Packs ~ Defauit Yes Categary:

PTS SeriptCheck

RDS

Reminders

Reparts

RMS

Robot

Scan Check

Scanner

St

soM

SelfService Portal

Service Hub

Smart Pharmacy

Stock

 F10 - Save || X Cancel


https://aahtrainingroom.co.uk/module/scriptcheck-application-settings-2/
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Step 5 - Quick Dispensing Process

V4
(

- For your first attempt | suggest you choose 4 single item tokens/patients each with a fast line item on each, if
possible, e.g. omeprazole, ramipril, atorvastatin etc to show the full end to end process smoothly, then once you are
familiar with the steps you can increase the number of patients

=),

ku Proscript Connect Application must be opened before the ScriptCheck Scanning Application

1) Download your ETP prescriptions and print the tokens.

2) Process your prescriptions as normal, you may want to bulk dispense a few and place them into a pile ready to hand
over to the pharmacist *note - you will not receive any labels at this stage.

3) Hand the dispensed/Processed tokens to the pharmacist *note this step will change slightly on the repeat
dispensing of subsequent months.

4) The pharmacist opens the ScriptCheck manager and filters on ‘Not checked’ and will check that the tokens match
the information on the screen and start to Clinically check the prescriptions.

5) The Clinically Checked tokens will be handed back to the dispensing team for Picking and then labelling.

6) The dispensers will log in to the ScriptCheck App, Click ‘Scan Scripts’ on the left and scan scripts into the picklist
builder (you can use the toggle to scan to the right) and create a picklist.

7) Exit picklist builder and wait for the picklist to load. Using the 3 dots select Print Picklist, and then pick the stock.

8) The dispenser then goes back to the ScriptCheck App and Scans the Picklist QR code to open the Picklist (or double
click the line to open), this will produce basket labels. Add the basket labels to baskets and add the token into the
correct basket.

9) The Dispenser scans each drug/item Non FMD barcode to produce the dispensing label, add the label to the pack
and put into the correlating basket that the computer displays (E.G basket 1)

10) Once all items have been Scanned the dispenser can then select ‘Click to Start Basket Check’

11) Scan the Barcode on the basket label and then begin one by one to scan the label barcode and then the box/drug
non FMD barcode until the basket has been completed.

12) If the computer Displays *Verification Required* then this will need another check by a pharmacist or and ACT for
the final check and bag up the prescription ready for the patient.
Verification:

1) Login as a Pharmacist or ACT

2) Click 3 dots

3) Select verification

4) Click verify if correct

B- Note for any urgent prescriptions you can dispense locally at any time to remove the prescription from the
ScriptCheck module.

For sites that have multiple terminals, note these can be set up with different settings.
E—“I_ Once the ScriptCheck Retainer has been Checked on the second dispensing (month 2) the subsequent months

going forward will not need to go to the pharmacist unless there is a change, you may wish to amend your
dispensing process at this point.
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- Did you know that in the ETP Screen you can filter on prescription types e.g., acute, repeat dispensing, this
could save time and assist with deciding which prescriptions you want to process through the ScriptCheck module.

Search  Workflow Manager  ScriptCheck Manager X ETP X

F2 - View / Process F5 - Adi nal Function:

[ | [V

[[Clear Setected scripts = | [ Refresh |

Prescriptions | Requests Nomination Requests g
Filters
® Al Period | All Dates Filter Prescription On Custom Services ALL !
1 = 1 r [ t *
RT  From [Selectscate G3]] 7o [selecta date Bi2) | | New Prescription ~ | Scripts Due to Expire By |Seiect a date 3 |
R2 [ Show Reguires Attention Cnly [] Show Deleted [[] Show Phase 4 Only
Search ~ Q | Al scripts - Exclude Sent DN More Than 180 [] Show Scripts Edited Oniy
[ Exclude Expired Prescriptions
F " S ———
ot press clear all before clésing -
MDS Patients . Patient Services Treatment Type Patient Exemptions the additional filter
sing Home eMAR open and close using the arrow T A\

Version Date Expiry Date  Patient Treatment Type Rx Type Status Claim Expiry Date Custom Services
R2 Ao P10
R2 Repeat Dispensing (1 of 12) 10

Recommended process flow

The process flow is designed to keep the pharmacy processes moving and preventing any breaks in a smooth
workflow:

Dispensing task Clinical task Dispenser follows steps 1,3,5 & 7

Pharmacist follows steps 2,4,6, & 8
An ACT can complete steps 6 & 8 if not completing any other steps

Hand first batch of
— processed scripts to
Pharmacist for a
Clinical Check (CC)

Dispenser

1 processes 1st
hatch of scripts

on ETP

Whilst the
pharmacist is doing
the clinical check,
start processing
more ETP scripts

Dispenser

3 processes 2nd
hatch of scripts

on ETP

Pharmacist Clinically
2 Checks first bateh of
prescriptions

Month 2 onwards the Pharmacist task
will become less as the clinical check
retainer sets in and the script will go
straight to Clinical Checked, the
dispensed will be able to move these
scripts straight in step 5 and bypass
step 2 for scripts that clinically check

Di: ¥ ived 1st
hatch of CC scripts
and assembles them

Di: picks stock
5 and assembles scripts
and bags up if possible

Pharmacist Clinically
4 Checks second batch

of prescriptions
N.B. you can have different dispensers
doing each step and rotate the tasks
Pharmacist will do any throughout the day.

Dispenser picks stock
7 and assembles scripts
and bags up if possikle

6 necessary verifications
(CD's, Split packs Etc)

If you have an ACT, the ACT can
complete any verification checks
needed instead of the pharmacist

Pharmacist will do any
8 necessary verifications
{CD's, Split packs Etc)

Go to Step 1 and
repeat process




Links to Training Materials
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Please take some time to look through the training guides on the AAH training Room

ScriptCheck (main page)

https://aahtrainingroom.co.uk/module/scriptcheck-v2/

ScriptCheck workflows

https://aahtrainingroom.co.uk/module/scriptcheck-workflows-v2/

ScriptCheck implementation

https://aahtrainingroom.co.uk/module/scriptcheck-implementation-v2/

ScriptCheck application settings

https://aahtrainingroom.co.uk/module/scriptcheck-application-settings-

2/

ScriptCheck - clinical check retention

https://aahtrainingroom.co.uk/module/scriptcheck-clinical-check-

retention-v2/

ScriptCheck: Complete the clinical check
when processing the prescription

https://aahtrainingroom.co.uk/module/scriptcheck-completing-the-
clinical-check-when-processing-the-prescription/

ScriptCheck complete clinical checks

https://aahtrainingroom.co.uk/module/scriptcheck-completing-clinical-

checks/

ScriptCheck Dispense Now

https://aahtrainingroom.co.uk/module/scriptcheck-manager-dispense-
now

ScriptCheck - the ACT workflow

https://aahtrainingroom.co.uk/module/scriptcheck-the-act-workflow/

ScriptCheck Clinical Check Retention as a
medical device

https://aahtrainingroom.co.uk/module/scriptcheck-clinical-check-
retention-as-a-medical-device/

Roles Manager

https://aahtrainingroom.co.uk/module/roles-manager/

SSP

https://aahtrainingroom.co.uk/endorsing-ssp-using-the-new-dispenser-

endorsement/

ScriptCheck FAQs

https://aahtrainingroom.co.uk/module/scriptcheck-fags/

ScriptCheck scanning app settings

https://aahtrainingroom.co.uk/module/4530-2/

Using ScriptCheck with the scanning app

https://aahtrainingroom.co.uk/module/using-scriptcheck-with-the-

scanning-app/

ScriptCheck Workflows using the scanning
app

https://aahtrainingroom.co.uk/module/scriptcheck-workflows-using-
the-scanning-app/

ScriptCheck Implementation using the
scanning app

https://aahtrainingroom.co.uk/module/scriptcheck-implementation-
using-the-scanning-app/

ScriptCheck using the scanning app guides

https://aahtrainingroom.co.uk/module/scriptcheck-using-the-scanning-
app-guides/

ScriptCheck and ODS scenarios

https://aahtrainingroom.co.uk/module/scriptcheck-and-ods-scenarios/

ScriptCheck scanning app FAQs

https://aahtrainingroom.co.uk/module/scriptcheck-scanning-app-fags/

ScriptCheck Product Manager and
barcode verification

https://aahtrainingroom.co.uk/module/scriptcheck-product-manager-
and-barcode-verification/

Contact us
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