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Redeeming an Owing on an RPP Episode  

Accessing the RPP Schedule  

1. From the first quadrant of the PMR, double click the item marked with an RPP tag. This displays the breakdown of all 

previously dispensed, not dispensed and collected RPP episodes. 

 

2. Highlight the prescription marked with an OWING tag. 

Redeeming the Owing  

1. Press [F2 – Redeem Owing]. 

2. The Redeem Owing window displays, with the total quantity left to be redeemed displayed in the top left field.  
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3. Press [F10 – Redeem]. 

4. A pop-up window displays, advising you that you have redeemed an owing on an RPP episode, and asking whether you 

want to mark the quantity you have just redeemed as Collected. 

 

5. Click [Yes]. 

6. The PMR reverts the label preview back to the default white background, as the entire quantity has been redeemed. 
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Contact us 

For more information contact: 
Telephone: 0344 209 2601 

 

 


