
 
 
 
 

 

 

Configuring ProScript Connect to 

login with a smartcard 
Users in England can have a smartcard linked to their user account, allowing 
them to launch ProScript Connect by clicking F8 - Login via smartcard on the 
login screen. 

The F8 - Login via smartcard option will be disabled if the currently inserted 
smartcard has not been linked to a user.  

 

Configuration 

1. From the ProScript Connect menu, select Edit Application Settings.  
2. From the Categories menu, select Users.  

 
3. Select Smartcard Login Enabled, ensuring the value is set to Yes.  
4. Click F10 - Save.  

 

Linking a smartcard 

You can also link the currently inserted smartcard to the user. 

1. Insert the user's smartcard into the smartcard reader. 



 
 
 
 

 

 

2. The Identity Agent screen is displayed. Enter your passcode, then click OK. 

 
3. The Identity Agent displays the roles associated with your smartcard. Select the 

required role and click OK.  
4. A confirmation message is displayed in the bottom right-hand corner. Click X to 

close. 
5. From the ProScript Connect menu, select Users Manager. Select the required 

user, then click F2 - Edit Selected User. 
6. Click Link smartcard.  

 



 
 
 
 

 

 

7. Click Link Currently Inserted Card to This User.  

 
8. Click Link card.  
9. The Edit User screen displays with the user marked as linked to the smartcard. 

Click F1- Save.  

 

Unlinking a smartcard 

1. From the ProScript Connect menu, select Users Manager.  
2. Select the required user, then click F2 - Edit Selected User.  

3. Select the  next to the linked smartcard number 
4. On the confirmation screen, click Yes.  
5. The Edit User screen is displayed with the smartcard unlinked. Click F10 - Save.  

 

Revision History 

Version Number Date Revision Details Author(s) 

1.0 28 May 2024 KB5001310 Joanne Hibbert-Gorst 

                                                                            Not to be reproduced or copied without the consent of AAH Pharmaceuticals Limited 2024. 

Contact us 
For more information contact: 
Telephone: 0344 209 2601 

 
 


