
 
 
 
 

 

 

Re-Sending a Restrictions Template 

Selecting the Restrictions Template  

1. From the Head Office Restrictions Manager, press [F1 – Select Template].  

2. The Search Restrictions Template window displays, with a list of existing 

templates on the system.  

 

3. From there, search for and highlight the template you want to select. 

4. Press [F10 – Select].  

5. The Head Office Restrictions Manager displays, with the template now selected, 

as per the top snippet.  

 



 
 
 
 

 

 

Re-Sending the Restrictions Template  

1. From the Head Office Restrictions Manager, click the All Templates History tab in 

the top left-hand corner of the window. 

2. The All Templates History tab contents display, with a list of all previous 

template publication instances and their status.  

 

3. Highlight the template you want to re-send and press [F1 – Re-Send]. 

4. The Resend Template window for the selected template displays. 



 
 
 
 

 

 

 

5. From here, you can: 

o Press [F8 – Send Failed Only] to publish the template to branches for 

which the publication has failed 

o Highlight one or more branches using [CTRL]/[SHIFT]+left-click and 

press [F9 – Send Selected] to send the template to the selected 

branches 

o Press [F10 – Send All] to send the templates to all the branches 
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