
 
 
 
 

 

 

Adding a New Pack Note to a Restrictions 

Template 

Selecting the Restrictions Template  

1. From the Head Office Restrictions Manager, press [F1 – Select Template].  

2. The Search Restrictions Template window displays, with a list of existing 

templates on the system.  

 

3. From there, search for and highlight the template you want to select. 

4. Press [F10 – Select].  

5. The Head Office Restrictions Manager displays, with the template now selected, 

as per the top snippet.  

Adding a Pack Note  

1. From the Head Office Restrictions Manager, use the search fields, tick boxes and 

drop-down menus in the top Filters section to search for a drug on the database.  

2. A list of search results displays below. 



 
 
 
 

 

 

 

3. Highlight a drug in the grid. 

4. Click [Add Pack Note].  

5. A blank Add Pack Note window for the selected item displays. 

 

6. From here, you can: 

o Select whether to Just show notes, Show notes and force price or Show 

notes and get price 



 
 
 
 

 

 

o Select whether you want your pack note to apply for All countries or 

whether you want a Custom pack note for every country 

o Enter the Pack notes content in the relevant field 

o Enter the Brand and Price as required 

7. Once you are done, press [F10 – Save].  

8. The Head Office Restrictions Manager displays, with the drug for which you have 

added a drug note marked as Pack Note.  

 

9. Press [F8 – Save Changes] to save the changes to the template. 
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