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Downloading Nominated EPS Prescriptions 
  

 

To retrieve an EPS prescription from the NHS Spine, you can either scan the prescription token which will 

automatically retrieve that individual prescription from the NHS Spine or select the [F6 – Nominated 

Scripts] button, which will retrieve prescriptions for all nominated patients from the NHS Spine. 

 

We recommend selecting the [F6 – Nominated Scripts] button as often as possible, to ensure you 

spread out prescription downloading throughout the day. You must have a valid smartcard inserted 

and authenticated, in order to download nominated prescriptions.  

 

1. To begin, open the ETP Main Screen from the ProScript Connect Main Screen by selecting 

the [ETP] shortcut button, or by selecting [Ctrl+E] on your keyboard. 

2. Select the [F6 – Nominated Scripts] button. 

3. ProScript Connect will poll the NHS Spine and retrieve all relevant prescriptions, which will then 

display in the grid. The bottom status field will display whether the process was successful and the 

number of prescriptions that were retrieved.  
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