
  

1 
 

Processing a CPS Supply 

Selecting the Clinical Pharmacy Service  

There are two methods you can use to supply medication for Clinical Pharmacy Services, either by selecting 

the [CPS] button from within a patient’s PMR or by selecting the [CPS] shortcut button from the ProScript 

Connect Main Screen. 

Selecting the [CPS] button from the patient’s PMR 

1. Search for and select the patient. The patient’s PMR displays. Select the [CPS] button 
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2. The CPS wizard displays in a new window. An Eligibility Check takes place. If the patient is deemed eligible or you 

have selected to continue via the prompt, the Select Service tab is selected. 

 

  

Selecting the [CPS] shortcut button from the ProScript Connect Main Screen 

1. From the ProScript Connect main screen, select the [CPS] shortcut button. 
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2. The CPS wizard displays in a new window with the Select Patient tab selected. Search for and select the patient. 

 

3. Select the required Service Category. 

 

PCS version 1.26 
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If your organisation has not yet updated to v1.27, you can start a new Pharmacy First service from the 

ProScript Connect Main Screen by selecting the [Pharmacy First] shortcut button. 

You can also select the [ePharmacy] shortcut button then select the [F10 – Pharmacy First] button within the 

ePharmacy Manager module. 

Alternatively, you can select the [Pharmacy First] button from within a patient’s PMR. This will launch a 

separate Pharmacy First wizard. 

Dispensing the Supply  

1. Select the Service Category and Service required. 

 

ProScript Connect will indicate if one or more Activity is not available for the selected service. If an Eligibility 

Check is required for the selected service, this will be indicated. 

2. From the list of Activity options that then appear, select the Supply radio button. 
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3. Add Consultation Notes and select the [F10- Dispense] button. 

Consultation Notes are required for some CPS supplies. ProScript Connect will indicate if notes are mandatory 

as required by NHS Scotland. 

Searching for and selecting the Item  

1. The CPS wizard closes and the patient’s PMR displays, with the selected Clinical Pharmacy Service Rx type displayed. 

Select [ENTER – Add New Item] by selecting the ENTER key on your keyboard.  
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2. The Dispense New Prescription Item window appears. Notice the Select Prescribed Item tab is selected. Search for 

and select an item by selecting the [F10 – Select] button. 

 

Entering the Quantity   

1. The Enter Quantity tab is selected. Enter the quantity in the field and select the [F10 – OK] button. 
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Entering the Dosage Information   

1. The Enter Dosage Information tab is selected. Enter the dosage code in the field and select [ENTER] on your 

keyboard. The dosage description displays in the section below. If you want to add more than one dosage 

description, repeat the process. When you are done, select the [F10 – OK] button.  

 

Completing the Supply     

1. The Patient Medication Record displays. 

2. If you want to add more than one item to the prescription, select the [F6 – Next Item] button and then 

select [ENTER] to repeat the process. When you are done, select the [F8 – Last Item]button. The Prescription Type 

preview displays. 
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3. Select the [F10 – Save] The system will generate the label(s), bag label and tracking label, if configured. 

Claiming for the Supply   

1. If automatic claiming is configured, a prompt will appear asking if you wish to send the claim. 

 

•  

o Selecting the [Yes] button returns you to the ePharmacy Manager with the script Status marked as Claim and 

the Request Type as Request Success. 

o Selecting the [No] button returns you to the ePharmacy Manager with the script Status marked 

as Dispensed and the Request Type as Request Parked. Subsequently the claim will need to be sent from 

ePharmacy Manager. 

2. It is no longer mandatory to send a CP4 form for these claims. If you wish to print the form, select the [F11 – Print 

CP4] button from within ePharmacy Manager. This will generate the CP4 form print preview. 



  

10 
 

 

Revision History 

Version Number Date Revision Details Author(s) 

1.0 24 March 2022  Joanne Hibbert-Gorst 

    

    

 

 

 
                                                        Not to be reproduced or copied without the consent of AAH Pharmaceuticals Limited 2022. 

Contact us 

For more information contact: 
Telephone: 0344 209 2601 

 

 


