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Deleting/Restoring an Intervention Letter 
  

Deleting an Intervention Letter  

The Intervention Letters Manager enables you to add, edit, delete and print letter templates, which you can use 

to liaise with a third party, such as a nurse, GP or specialist, regarding a patient intervention.  

Intervention letter templates are only available for anticoagulant therapy, lithium 

therapy and prescription interventions. 

1. You can access the Interventions Manager from the top left-hand corner of the ProScript Connect Main Screen, by 

clicking  > Interventions. 

2. From the Interventions Manager, highlight either an anticoagulant therapy, lithium therapy or prescription 

intervention in the grid and press [F4 – Letters]. 

3. The Intervention Letters Manager window displays. 

 

4. From the Intervention Letters Manager, highlight a letter in the grid and press [F2 – Edit Letter]. 

5. The Intervention Letter window displays.  
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6. From the bottom left-hand corner, select the  tick box.  

7. Press [F10 – Save]. 

Restoring a Deleted Intervention Letter  

1. You can access the Interventions Manager from the top left-hand corner of the ProScript Connect Main Screen, by 

clicking  > Interventions. 

2. From the Interventions Manager, highlight either an anticoagulant therapy, lithium therapy or prescription 

intervention in the grid and press [F4 – Letters]. 

3. The Intervention Letters Manager window displays. 

https://supportcentre.emishealth.com/wp-content/uploads/2016/11/2016-11-16-14_04_46-Intervention-Letter.png
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4. Any deleted intervention letters display with a DELETED tag. 

5. Highlight the DELETED intervention letter and press [F2 – Edit Letter]. 

6. The Intervention Letter window displays with a DELETED watermark. 

 

7. From the bottom left-hand corner of the Intervention Letter window, deselect the  tick box. 

https://supportcentre.emishealth.com/wp-content/uploads/2016/11/2016-11-16-14_04_46-Intervention-Letter.png
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8. Press [F10 – Save].  

9. You are returned to the Intervention Letters Manager, where the letter is no longer tagged as deleted.  
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