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Discharge Medicines Service (DMS) Manager stages 

The Discharge Medicines Service (DMS) Manager is currently for users in England only. 

The DMS Manager is used for patients that come out of hospital and have had a medication change 

during their stay. There are a number of reasons their medication may have changed including 

inappropriate drugs and drug interactions. 

Community Pharmacy is involved in the patient’s discharge and must follow all three stages.  
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The tabs for the stages are displayed when the DMS is saved. 

Stage 1  

 

When the pharmacy receives the referral, they will have 72 hours to complete stage 1. 

The Stage 1 screen displays a list of questions, provided by the NHS, that must be completed. This 

will ensure any medications have been checked and records have been updated if necessary.  

The pharmacy is notified that the patient is out of hospital and has had a change to their medication. 

Any pre-prepared, old repeat or outstanding medication needs to be checked to ensure the patient 

received the correct medication. 

Once the questions have been answered and medication has been checked, select the Stage 2 tab. 
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Stage 2  

 

The pharmacy received a prescription from the GP, the Stage 2 screen ensures that any changes 

that have not been updated can be corrected. This stage makes sure that the medication(s) being 

prescribed have all been accounted for and the information in the patient’s record is correct regarding 

any changes in medication. 
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Stage 3  

 

This is the stage where the patient is contacted. In a consultation, the patient will discuss the new 

medication(s) with their care provider and any questions about the medication(s) or how to use them 

will be explained. This ensures the patient has all of the information about the changes to their 

medication and/or patient record and allows the patient to understand exactly what they should be 

doing going forward with the new medication(s) prescribed.  

Once Stage 3 has been completed, the DMS is complete. Press F10 or click Save & Complete (All 

Stages). 

If you click Save & Complete (All Stages) with missing mandatory information, the following will 

be displayed: 
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Not to be reproduced or copied without the consent of AAH Pharmaceuticals Limited 2021. 

Contact us 

For more information contact: 
Telephone: 0344 209 2601 

 

 


