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Troubleshooting and Resending a Failed eMAR
Transmission

. The eMAR Type application setting, found within the MDS Category, must be set to Enhanced in
order to access the eMAR Transmission Manager.

In the instance that your eMAR transmission has failed to send, you can access the eMAR
Transmission Manager to troubleshoot the reason, resolve it and resend. Failed transmissions will
remain on the Outbox tab either until they are moved to the Transmission History tab by the user, or
until they have been successfully sent or resent.

1. To begin, open the eMAR Transmission Manager from the ProScript Connect Main Screen by
clicking the [ProScript Connect] menu button and selecting the eMAR Transmission
Manager menu item.

2. From the eMAR Transmission Manager, open the Outbox tab. Any failed transmissions will display
here with a tag.
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Troubleshooting a Failed eMAR Transmission

Understanding the reason your eMAR transmission has failed is key to being able to resolve the issue.

1. With the Outbox tab open, hover the cursor over the tag for one of the failed transmissions.
2. A tooltip will display, providing a reason for the failure and the number of retried attempts. Use the
information displayed to resolve the issue.

O In the example seen below, the Address/Endpoint details need to be checked and updated
i within the eMAR Details section of the Edit Nursing Home Details or Community Details windows
of the relevant nursing home or community patient.
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Resending a Failed eMAR Transmission

1. The outcome of the fix will determine the method you choose to resend the failed transmission.

o If any details were amended within the eMAR Details section of the Edit Nursing Home Details
or Community Details windows, you’ll need to resend the eMAR transmission either from the
MDS Manager or the patient's MDS Summary.

o For most other fixes, you can resend the original transmission from the Outbox tab within the
eMAR Transmission Manager by highlighting the transmission and selecting the [F2 — Re-send
Patient] button.

2. Once the transmission has successfully sent, the failed transmission will be moved from the Outbox
tab to the Transmission History tab.
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