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Approving Patient Group Directions (PGDs)  
 

Superintendents are required to approve and sign the Patient Group Directions (PGDs) that will appear 

for pharmacist users when they’re logged into the Service Hub Manager in ProScript Connect. 

 

 Before approving any PGDs, you must ensure a Signed Approved PGD document exists at your 

organisation. 

 

PGD Statuses  

There are several statuses that you may see within the Available PGDs grid. These are explained 

below. 

Status Definition 

Not Approved 
The PGD has not been approved and will not be accessible within 

the Service Hub Manager in ProScript Connect. 

Approved 
The PGD has been approved but the Signed Approved PGD 

document has not been uploaded. 

Approved 

(Signed) 

The PGD has been approved and the Signed Approved PGD 

document has been uploaded. 

Cancelled 
This PGD has been cancelled by the PGD Provider and is no 

longer available.  
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Approving PGDs  

1. To begin, access and log-in to the Clinical Services Hub website 

at https://clinicalserviceshub.com/ 

 

2. From the Clinical Services Hub main page, use the available filters to search for and locate the 

PGD that you wish to approve within the Available PGDs grid. 

 

3. Select the name of the PGD within the PGD Name column. 

 

 

 

https://clinicalserviceshub.com/
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Uploading the Signed Approved PGD Document  

An Authorised PGD must be downloaded, signed and then re-uploaded. The Authorised PGD 

(Signed) that is uploaded must be a .pdf file. We recommend that you digitally sign PGDs using 

Adobe Acrobat. If you do not have this software available, you can download, print, scan the 

document into your PC and then upload it.  

 

1. From the PGD Viewer, select the PGD Documents tab.  

2. Select the Authorised PGD document to download it.  

3. Open the document in Adobe Acrobat. Select Fill & Sign from the list of options down the right-

hand side.  

 

4. Select the [Fill and sign] button on the next screen that appears.  
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5. Once you have read and approved the PGD, scroll down to the section that requires your 

signature. Click inside the relevant boxes to add your name and date. Select the [Sign] button on 

the Fill & Sign ribbon at the top of the screen and select [Add Signature].  
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6. A pop-up window displays giving you the option to either type, draw or upload an image of your 

signature. Select the most suitable option and select the [Apply] button once finished. 

 

7. The signature will now appear on the screen. Place it within the appropriate box in the document. 
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8. Save the document by selecting the [Save file] button in the top left-hand corner.  

 

9. Return to the PGD Viewer in your web browser. Select the [Browse] button within the Authorised 

PGD (Signed) section to choose the document to upload. 
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10. Select the [Upload] button. The document is uploaded and appears on the PGD Documents tab 

as Authorised PGD (Signed). 
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11. The PGD Viewer displays. Select the [Approve] button. The PGD is now approved for all users 

within your organisation. The PGD Status will now display as Approved (Signed) in the Available 

PGDs grid. 
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Contact us 

For more information contact: 
Telephone: 0344 209 2601 

 

 


