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Service Hub Manager Function Keys & Statuses  

 

 

Service Hub Manager Function Keys  
 

 

 

PGD services are managed within the Service Hub Manager in ProScript Connect, where you can 

view all of your PGDs, run reports and begin a new service with a patient. 
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Function Key Explanation 

 

Open the selected patient’s PMR on a new tab. 

 

Begin a new PGD service. 

 

Dispense medicines under PGDs for eligible patients. This 

button is only available when a service/patient in the Eligible 

Status is selected. 

 

View the transmission messages for the highlighted service, 

including the consultation outcome and dispensing details. 

 

Generate a Service Hub Report. 

 

Managing Service Hub Manager Statuses  
Within the Service Hub Manager, you can filter by Status to easily locate an existing PGD service. Each 

Status is explained below. 

Status Definition 

Cancelled The PGD service was cancelled. 

Eligible 
The PGD consultation has been completed, but the medicine has not 

yet been dispensed. 

Dispensed 
The PGD service is complete; the consultation has been completed 

successfully and medicine dispensed. 

Ineligible 
The patient is not eligible for the PGD service based on their answers 

provided in the consultation. 

Not 

Dispensed 

The PGD service is complete; the consultation has been completed 

but the medication was marked as Not Dispensed. 

 

 

https://supportcentre.emishealth.com/wp-content/uploads/2019/03/PGD_ServiceHubManager_F1-ViewPMR_1.25.png
https://supportcentre.emishealth.com/wp-content/uploads/2019/03/PGD_ServiceHubManager_F2-NewService_1.25.png
https://supportcentre.emishealth.com/wp-content/uploads/2019/03/PGD_ServiceHubManager_F3-Dispense_1.25.png
https://supportcentre.emishealth.com/wp-content/uploads/2019/03/PGD_ServiceHubManager_F4-TransmissionLogs_1.25.png
https://supportcentre.emishealth.com/wp-content/uploads/2019/03/PGD_ServiceHubManager_F11-Reports_1.25.png
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Contact us 

For more information contact: 
Telephone: 0344 209 2601 

 

 


