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Generating a Usage by Branch Report  
 

You must be logged in as a Superintendent user in order to use the reporting functionality on the 

Clinical Services Hub.   

The Usage by Branch report allows you to see data on the total number of PGDs attempted by each 

branch in your organisation. The data in the report can be grouped by branch or by individual PGD.  

 

 

 

1. To begin, access and log-in to the Clinical Services Hub website at https://clinicalserviceshub.com/ 

 

2. Select the Reports link within the Administration section on the homepage.  

 

 

https://clinicalserviceshub.com/
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3. The Reports web page displays. Select the [Usage by Branch] button.  
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4. The Usage by Branch Report web page displays. Select a date period by entering dates in the From 

and To fields. You can also use the calendar symbol next to each field to select the date 

from a pop-up calendar.  

 

5. Select the [Run Report] button. The report is generated and displays the data for each branch in 

your organisation. The Total Number PGDs Attempted by each branch is listed. These figures are 

broken down further to show how many were Dispensed, Not Dispensed, Eligible and Ineligible.  

https://supportcentre.emishealth.com/wp-content/uploads/2020/07/CSH_Reports_Calendar_Button.png
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In the Filters section, you can enter a value in the Branch filter field to filter by branch. The filter 

searches for data that exists in the RXID, Pharmacy Name and Branch Identifier columns of the 

report. You can also sort the report by RXID, Pharmacy Name, or Branch Identifier using the up 

and down arrows next to each field.The PGD filter field will be greyed out when viewing the 

report grouped by branch.  

6. Select the [Expand All] button. Additional columns are now added to the report to display each 

individual PGD Name, Version, and Tier. The figures in the Total Number PGDs Attempted column 

also change to now display the number of times each corresponding PGD was attempted, grouped 

by branch. These figures are broken down further to show how many were Dispensed, Not 

Dispensed, Eligible and Ineligible. Only PGDs which have been approved by your organisation are 

listed.  
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You can filter by both Branch and PGD when the report has been expanded.  

 

Selecting the name of a PGD from the PGD Name column will take you to the web page for that 

PGD on Clinical Services Hub.  

7. Select the [Collapse All] button to return to viewing the information in a summarised format, 

grouped by branch.  

8. Select the [Group by PGD] button. The report now changes to display the data grouped according 

to each individual PGD approved by your organisation.  
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In the Filters section, you can enter a value in the PGD filter field to filter by PGD. The filter searches 

for data that exists in the PGD Name column of the report. You can also sort the report by PGD Name, 

Version, or Tier using the up and down arrows next to each field.The Branch filter field will be greyed 

out when viewing the report grouped by PGD.  

Selecting the name of a PGD from the PGD Name column will take you to the web page for that PGD 

on Clinical Services Hub.  

9. Select the [Expand All] button. The report now displays additional columns for each 

individual RXID, Pharmacy Name, and Branch Identifier. It also displays the Total Number PGDs 

Attempted for each PGD by each branch and breaks these figures down further to show how many 

were Dispensed, Not Dispensed, Eligible and Ineligible.  

You can filter by both Branch and PGD when the report has been expanded.  
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10. Select the [Collapse All] button to return to viewing the information in a summarised format, 

grouped by PGD. 

You can select the [Export to CSV] button, which can be found next to the [Run Report] 

button, to export the current view of the report being displayed on the web page to a .csv file.  
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Contact us 

For more information contact: 
Telephone: 0344 209 2601 

 

 


