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Performing an RTEC Check when Sending a Claim  
 

If configured, the application may prompt you to carry out an exemption check for the prescription at the point of 

sending the claim notification. This will only occur if the exemption check was not carried out during the dispensing 

process, when sending the dispense notification or was not carried out manually and the patient is otherwise eligible 

(i.e. not age exempt, prescription is valid, etc). Selecting the [Yes] button will flag the script as either RTEC: 

Exempt or RTEC: Not Known where appropriate.  
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Contact us 

For more information contact: 
Telephone: 0344 209 2601 
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