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Dispensing under Pharmacy First  
 

The NHS Pharmacy First Scotland changes will take effect from 29th July 2020 and will appear in ProScript Connect from 

this date onward.  

 

The details of the pharmacist logged in to the ePharmacy Manager will be sent with each claim that is submitted. If the 

pharmacist dispensing or claiming the prescription differs to the logged in user, this can be amended by clicking on the 

blue Pharmacist text in the top right-hand corner of the ePharmacy Manager, and selecting the correct pharmacist from the 

Select Pharmacist window that opens.  

Due to the NHS Pharmacy First Scotland changes, registration requirements have been removed.  

Selecting the Minor Ailment Rx Type  
There are two methods you can use to supply medication under Pharmacy First, either by selecting the Minor Ailment Rx 

type from the patient’s PMR or by selecting the relevant option from the ePharmacy Manager.  

The Minor Ailment Rx type will be renamed in line with the Pharmacy First changes in a future release of ProScript 

Connect.  

At the start of the dispensing process, an Eligibility Check takes place for the patient. If the patient is ineligible or the check 

fails due to a technical issue, a prompt displays with the response received. From here you can either: 

o Select the [F1 – Continue] button to continue making the supply. You can do this even if the eligibility check fails or the 

patient is deemed Not Eligible;  

o Select the [F10 – Check Eligibility] button to check the eligibility for the patient again;  

o Select the [Cancel] button to cancel the dispensing process.    

You may not be reimbursed for supplying medication to a patient who is deemed not eligible or for whom the eligibility 

check fails. 

Selecting the Minor Ailment Rx Type from the patient’s PMR 

1. Search for and select the patient. The patient’s PMR displays. Select the [F2 – Rx Type/Service] button and select 

the Minor Ailment prescription type within the Clinical Pharmacy Service extended menu. 
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2. An Eligibility Check takes place. If the patient is deemed eligible or you have selected to continue via the prompt, 

the Patient Medication Record prescription colour updates to match the selected prescription type. 
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Selecting the Minor Ailment Rx Type from the ePharmacy Manager 

1. Open the ePharmacy Manager by selecting the [ePharmacy] shortcut button, or by pressing [Ctrl+E]. 
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2. From the ePharmacy Manager, select the [F10 – MAS] button and select the MAS Prescribe menu item. 

 

3. The Search Patient window opens where you can search for and select your patient using the [F10 – Select] button. 



  

5 
 

4. An Eligibility Check takes place for the patient. If the patient is deemed eligible or you have selected to continue via the 

prompt, the PMR opens with the Minor Ailment Rx Type selected.  

 

Dispensing the Supply   
Items not on the approved White List will be displayed as NOT ALLOWED in the dispensed product choice pane and if 

selected will warn the user as such and ask if they wish to continue. Please note the system will not stop you from 

dispensing any item on this prescription type and the published White List which is Part 17 of the Drug Tariff should 

be referred to as it is subject to change. Emollients allowed in this service vary between Health Boards which the user 

is alerted to on product selection. 

1. From the Patient Medication Record, select [ENTER – Add New Item]. The Dispense New Prescription Item window 

displays. 
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Searching for and Selecting the Item  

1. Notice the Select Prescribed Item tab is selected. Search for and select an item by selecting the [F10 – Select] button.  

 

Entering the Quantity  

1. The Enter Quantity tab is selected. Enter the quantity in the field and select the [F10 – OK] button.  
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Entering the Dosage Information  

1. The Enter Dosage Information tab is selected. Enter the dosage code in the field and press [ENTER]. The dosage 

description displays in the section below. If you want to add more than one dosage description, repeat the process. When 

you are done, select the [F10 – OK] button.  

 

Completing the Supply    

1. The Patient Medication Record displays. If you select an item marked as NOT ALLOWED you will receive a prompt stating 

that the item is not on the approved White List. You can either select the [Yes] button and continue to supply the 

selected item or you can select the [No] button and select a different product.  
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2. You will then get a prompt advising you to confirm that the item you have selected can be supplied against the service. 

Select the [OK] button on the prompt. The selected item is displayed in the first quadrant.  
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3. If you want to add more than one item to the prescription, select the [F6 – Next Item] button and then select [ENTER] to 

repeat the process. When you are done, select the [F8 – Last Item] button. The Prescription Type preview displays.   

You can only select up to three items on a Pharmacy First supply.  
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4. Select the [F10 – Save] button. The system will generate the label(s), bag label and tracking label, if configured. 

Claiming for the Supply  

1. If configured, a prompt will appear asking if you wish to send the claim.  

o Selecting the [Yes] button returns you to the ePharmacy Manager with the script Status marked as Claim and 

the Request Type as Request Success;  

o Selecting the [No] button returns you to the ePharmacy Manager with the script Status marked as Dispensed and 

the Request Type as Request Parked.  

2. It is no longer mandatory to send a CP4 form for these claims. If you wish to print the form, select the [F11 – Print 

CP4] button from within ePharmacy Manager. This will generate the CP4/3 form print preview. 
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3. Select the printer icon. 
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Contact us 

For more information contact: 
Telephone: 0344 209 2601 

 

 


