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Information sheet  
 

FP10 Update – Changes to Exemption  

Background  
 
New NHS prescription forms and EPS Tokens (hereafter referred to as “new stationery”) are being introduced 
in England from January 2020. The new versions (1219) of all FP10 prescription types (FP10SS, FP10D, 
FP10PN, etc.) and dispensing tokens (FP10DT) have been updated to make the exemption categories clearer.  
 
There will be a transition period during which existing FP10 forms and dispensing tokens will remain in 
circulation until their stocks are exhausted. Both the current and new versions will be accepted for dispensing.  
 
Working with NHS Digital and the NHS BSA the EPS module will be updated in line with these changes.  
 
In the interim, this guidance document will advise on the steps that ProScript Connect (PSC) users will need to 
take if the new stationery has been used by the pharmacy.  
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Contraceptives  
What is the change?  
Box X “was prescribed free of charge contraceptives” has been removed from the new stationery.  
 
What do users need to do?  
Where the prescription form contains other items that would incur a levy, the user must ensure that the 
appropriate exemption is selected.  
 
Where the free-of-charge (FOC) contraceptive item is the only item on the form:  

▪ EPS: Nothing, PSC will automatically apply the “was prescribed free of charge contraceptives” 
exemption where a FOC contraceptive item has been dispensed alone on a prescription form. The 
EPS message code will show “0010” in the claim message.  

▪ Paper: Nothing, the patient (or their representative) is not required to make a declaration or sign the 
back of the current stationery.  

 

Sexually Transmitted Infections (STI’s)  
What is the change?  
A new prescriber endorsement “FS” (free of supply sexual health treatment) has been introduced to enable 
prescribers in indicating products being prescribed for the treatment of an STI.  
Only items endorsed with FS will be FOC, including if the item is prescribed with other items that may normally 
incur a levy. If FS is missing for an item, it will incur a levy, unless the patient is otherwise exempt.  
 
What do users need to do?  
Where the prescription form contains other items that would incur a levy, the user must ensure that the 
appropriate exemption is selected.  
Where the item is endorsed with FS and is the only item on the form:  

▪ EPS: as the prescriber code FS has not yet been added to prescribing systems, there are unlikely to be 
any EPS prescriptions for items endorsed in this way.  

o In the unlikely event that the prescribing systems are issuing EPS prescriptions for items 
endorsed with FS, and the user has inadvertently marked the prescription as “paid”, the NHS 
BSA will treat this as an exempt item.  

▪ Paper: Nothing, the patient (or their representative) is not required to make a declaration or sign the 
back of the current stationery. Paper prescriptions containing FS items should be placed in the red 
separator.  

Universal Credit (UC)  
What is the change?  
A new exemption box “U” has been introduced for “Universal Credit and meet the criteria” on the new 
stationery.  
 
What do users need to do?  

▪ EPS: continue to select “K” for “Income based Job Seeker’s Allowance”.  
▪ Paper: continue to select “K” for “Income based Job Seeker’s Allowance”.  
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Age-Exemptions  
What is the change?  
A single combined exemption category “A” has been introduced for “is 60 years of age of over; or is under 16 
years of age” on the new stationery.  
 
What do users need to do?  

▪ EPS: continue to select “A” for “under 16 years of age” or “C” for is 60 years of age of over”.  
▪ Paper: continue to select “A” for “under 16 years of age” or “C” for is 60 years of age of over”.  

 

War Pension  
What is the change?  
The current exemption of “G” for “has a valid War Pension exemption certificate” has been re-worded to 
“Prescription exemption certificate issued by Ministry of Defence” on the new stationery.  
 
What do users need to do?  

▪ EPS: nothing, continue to select “G” for “has a valid War Pension exemption certificate”.  
▪ Paper: nothing, continue to select “G” for “has a valid War Pension exemption certificate”.  

 

General FAQs  
Please refer to the PSNC Briefing 002/20: Changes to FP10 NHS prescription form and EPS Tokens for further FAQs. 
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Contact us 

For more information contact: 
Telephone: 0344 209 2601 
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