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Rejecting an MLP Repeat Request

ProScript Connect will display various notifications within the information notification icon when messages are received,

including when a new MLP repeat request has been submitted to your pharmacy. The number of notifications is displayed
within the red circle, and upon clicking the icon, a pop-out box will display providing the details of the notifications received.

By clicking on the notification within the pop-out box, the relevant module will open. In this case, clicking on the 1 new repeat

request menu item will open the Repeat Requests tab within the MLP Manager.
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Rejecting a Repeat Request

=X Rejecting a patient’s repeat request will send a push notification to the patient’s device if they have push notifications

enabl

ed.

1. From the Repeat Requests tab within the MLP Manager, highlight a repeat request marked as Requested by Patient.

~). Patients are able to add a reason for ordering when submitting their requests which will display within the

Reason column.
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https://supportcentre.emishealth.com/glossary/mlp/
https://supportcentre.emishealth.com/glossary/mlp/
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2. From there, you can either:
o Press [F11 — Reject] to reject the selected item
o Press [Ctrl+F11] to reject all items for the selected patient
3. A Reject Repeat Request pop-up window displays, asking whether you are sure you want to reject this item.

* Reject Repeat Request E

| Are you sure you wish to reject this item?

e [ v

4. Click [Yes].
5. The MLP Manager displays, with the repeat request marked as Declined.
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For more information contact:
Telephone: 0344 209 2601
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