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Re-Registering an MLP Patient  

Re-registering the Patient  
Re-registering a patient will send a push notification to the patient’s device if they have push notifications enabled. 

1. From the MLP Manager, click the Registration Requests tab.  

2. The Registration Requests tab displays. Amend the Status filter to Patient Removed by Pharmacy to display all patients 

marked as Patient Removed by Pharmacy. 

 

3. Select a patient and press [F10 – Reregister].  

4. A pop-up window displays, asking whether you want to change the selected patient registration request to registered.  
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5. Click [Yes].  

Processing the MLP Registration  

1. The Process MLP Registration window displays. 

2. The system will automatically attempt to match data for the prescribing organisation and patient. You may be required to 

confirm the details by pressing [F10 – Select]. 

If a match cannot be found, or details already held on your database do not match the request you have received, you 

will have to manually add a record or confirm the correct details using the function buttons displayed. 

3. The system will compare the patient record, as per the registration details, to the existing patient record on the system.  

 

4. From there, you have the option to:  

o Press [F1] to accept the patient details from registration with no changes 

o Press [F2] to save any changes to the existing patient record 

o Press [F3] to search for, and select another patient 
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o Press [F4] to add the patient as a new patient 

5. After accepting the details or adding a new patient, you will be returned to the MLP Manager, where the patient 

registration request is now marked as Patient Registered. 
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