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Enabling Email for a Patient

EJ} The Notifications Enabled and Email Enabled application settings need to be enabled from
within Edit Application Settings and relevant service and log-in details populated in order to use
this feature. The settings can be found under the Notifications category.

Activating email takes place at patient level and requires ensuring that the patient has a valid email
address saved and email enabled within their Patient Details Form.

1. To begin, search for, locate and select the patient from the ProScript Connect Search Screen.

The patient’s PMR opens in a new tab.

Search [CTRL+S) i | I | Responsible Pharmacist Victoria Smith | User The Supervisor
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My shortcuts +
Search = Workflow Manager HOLLAMD, Clare Susan (Miss) %
Redeem Owings
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2. Select the [F1 - Patient Details] button. The Edit Patient Details form displays in a new window.
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3. Add the patient’s email address into the Email field and select the Enable Email tick box.

| F6 - Send Notification| | B F11 - Copy Family Details | |F9 - Join Nursing Home | | Alt=F12 - DS Sync| | Norminate My Pharmacy
Title Miss  ~ NHS MNo. 999 999 9700 Patient No.
First Name * | Clare Preferred Name |Clare
Middle Name |Susan Date of Birth = | 01/08/1980 E Age 39 years 2 months
Surname * Helland Gender * Female *

Persanal Details Other Information | Documents | Services

Home Address Contact Details
House Mumber/Name |77 Home Neo,  |01923878597
Street * Nightington Avenue Mobile No. |07239827498 Enable SMS
Waork Mo,
Town/City Kings Langley Fax Ne.
County Hertfordshire Email |c|are.holland@gmail.com | Enable Email
Postcode * WD4 5BR
Exemption Details * Invoice To
¥ | Mot Exempt None *
Ethnicity
BROWMNFIELD, MON (GP) &R
KINGS LANGLEY SURGERY White - British x
ENGLISH, ) (Private Doctor) P
DR BEVAN & PARTNERS
Notes =+ Add Note
Prescribing Organisation Type Warning Note here...
Prescribing Crganisation KINGS LAMGLEY SURGERY

Carers & Alt+FO - Add | Type Bag Label Note here..

[] Patient Deleted | Last edited on 21/10/2019 at 10:46 by The Supervisor + F10 - Save | | ¥ Cancel |

W

4. Once you complete, select the [F10 - Save] button.
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