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Enabling Email for a Patient 

The Notifications Enabled and Email Enabled application settings need to be enabled from 

within Edit Application Settings and relevant service and log-in details populated in order to use 

this feature. The settings can be found under the Notifications category.  

Activating email takes place at patient level and requires ensuring that the patient has a valid email 

address saved and email enabled within their Patient Details Form. 

1. To begin, search for, locate and select the patient from the ProScript Connect Search Screen. 

The patient’s PMR opens in a new tab.  

 

2. Select the [F1 – Patient Details] button. The Edit Patient Details form displays in a new window.  
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3. Add the patient’s email address into the Email field and select the Enable Email tick box. 

 

4. Once you complete, select the [F10 – Save] button. 
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