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Dispensing an MLP Repeat Request from the PMR  

Dispensing the MLP Repeat Request  

1. To begin, access a non-MM MLP patient’s PMR either by searching for the patient, or by pressing [F1 – View PMR] from 

the MLP Manager. 

2. Within the PMR, press [ENTER]. 

3. The Dispense New Prescription Item window opens, where you can follow the process of dispensing a prescription by 

adding the prescribed item, quantity and dosage information. 

4. Once complete, you’ll return to the PMR with the item displayed within the first quadrant ready to be endorsed 

If any items on the repeat request have been marked as stopped, a Confirm Stopped Item Dispensing pop-up will 

display giving you the option to activate the item and continue by selecting the [Dispense] button, or mark the item as 

Not Dispensed using the [Mark Not Dispensed] button. 

 

https://supportcentre.emishealth.com/glossary/mm/
https://supportcentre.emishealth.com/glossary/mlp/
https://supportcentre.emishealth.com/glossary/pmr/


  

2 
 

At this stage, you can check the label split for the (or each of the) item(s) by highlighting the relevant item and 

pressing [F9 – Label Options].  

5. To endorse the prescription, press [F8 – Last Item]. The Prescription Type Preview displays. 

 

6. Press [F10 – Save].  



  

3 
 

Updating the MLP Status  

1. The Outstanding MLP Requests window displays, where the system flags the prescription you have just dispensed as an 

outstanding MLP request.  

 

2. From here, you can either:  

o Press [F3 – Dispensing] to mark the repeat item as Dispensing 

o Press [F4 – Declined] to mark the repeat item as GP Declined 

o Press [F5 – Other] to open the Change Patient Repeat Request Status window and mark the repeat item as one of 

the other available MLP statuses from the drop-down menu 

3. In the case you are dispensing the repeat request, press [F3 – Dispensing]. The status updates accordingly. 

4. Press [F10 – Update & Close].  

Updating the MLP status may send a push notification to your patient, if they have this enabled on their device. 

5. ProScript Connect will automatically generate and print the endorsement, label(s) and bag label. 

6. You will be returned to the ProScript Connect Main Screen. As per your update within the Outstanding MLP Request 

window, the status of your repeat request will be updated to Dispensing within the MLP Manager. 
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