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De-Registering an MLP Patient  
De-registering a patient will send a push notification to the patient’s device if they have push notifications enabled. 

1. From the MLP Manager, click the Registration Requests tab.  

2. The Registration Requests tab displays. Amend the Status filter to Patient Registered to display all patients marked 

as Patient Registered. 

 

3. Select a patient and press [F11 – Deregister].  

4. A pop-up window displays, asking whether you want to change the selected patient registration request to deregistered.  
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5. Click [Yes]. 

6. The patient registration request is now marked as Patient Removed by Pharmacy.  
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