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Adding a New Notification Template 

There is a 160-character limit on text messages. 

1. To begin, open the Notifications Template Message Manager from the ProScript Connect Main Screen by 

clicking the [ProScript Connect] menu button and selecting the Notifications Template Message 

Manager menu item. 

2. The Notifications Template Message Manager opens in a new tab. Select the [F1 – Add Notification 

Template] button. A blank Notifications Template Message window displays.  

 

3. Complete the Title and Message fields as required and select the [F10 – Save] button once complete. 

The Title is used as an internal name for your message, and is visible within the Type drop-down 

menu in the Send Notification window when selecting which notification to send. The Message is 

what will be sent to your patients. 
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4. You are returned to the Notifications Template Message Manager, where your newly-added notification 

template displays in the grid. Select the [F10 – Save] button to save your changes and close the tab. 
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