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Outstanding Widget  
 

The Outstanding widget displays statistics for expiring prescriptions, overdue emergency supply items, MDS items, 

owings, MLP registration and repeat requests and instalments that are outstanding for today, or whichever date you 

have selected on your Workflow Control Bar. 

 

The majority of the Outstanding widget item statistics are not applicable for past and/or future dates. 

 

 

 

Below is a list of each widget item and the corresponding module by country. 
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England  

Widget Item 
Corresponding 

Module 

Display Filters within Corresponding 

Module 

Prescriptions Due to 

Expire Today 
Script Q 

• Prescriptions that will expire by: Selected 

Workflow Control Bar date 
• Status: New Prescription 

Emergency Supply items 

Overdue 
Overdue Scripts • Period: Last 6 months 

MDS Items Overdue Scripts 
• Period: Last 6 months 

• Rx Type: MDS Prep 

Owings Redeem Owings • Period: Last 7 days 

Prescriptions Requiring 

Attention 
ETP 

• Show Requires Attention Only: Tick box is 

checked 
• Status: All 

• Version: All 

MLP Registration Requests MLP Manager 

• Tab: Registration Requests 
• Period: Selected Workflow Control Bar date 

• Status: Registration Requested 

MLP Repeat Requests MLP Manager 

• Tab: Repeat Requests 
• Period: Selected Workflow Control Bar date 

• Status: Requested by Patient 

Instalments (if enabled)  SDM Manager 

• Period: Selected Workflow Control Bar date 
• Always show overdue instalments: Tick box is 

checked 

• Instalment Dispensing: Tick box is checked 

SDM Instalments  SDM Manager 

• Period: Selected Workflow Control Bar date 
• Always show overdue instalments: Tick box is 

checked 
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Wales  

Widget Item 
Corresponding 

Module 
Prescription Status Filter 

Prescriptions Due to 

Expire Today 
Script Q 

• Prescriptions that will expire by: selected 

Workflow Control Bar date 
• Status: New Prescription 

Emergency Supply items 

Overdue 
Overdue Scripts • Period: Last 6 months 

MDS Items Overdue Scripts 
• Period: Last 6 months 
• Rx Type: MDS Prep 

Owings Redeem Owings • Period: Last 7 days 

Prescriptions Requiring 

Attention 
ETC 

• Show Requires Attention Only: Tick box is 

checked 
• Status: All 

MLP Registration Requests MLP Manager 

• Tab: Registration Requests 
• Period: Selected Workflow Control Bar date 

• Status: Registration Requested 

MLP Repeat Requests MLP Manager 

• Tab: Repeat Requests 
• Period: Selected Workflow Control Bar date 

• Status: Requested by Patient 

Instalments (if enabled)  SDM Manager 

• Period: Selected Workflow Control Bar date 
• Always show overdue instalments: Tick box 

is checked 

• Instalment Dispensing: Tick box is checked 

SDM Instalments SDM Manager 

• Period: Selected Workflow Control Bar date 

• Always show overdue instalments: Tick box 

is checked 
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Northern Ireland  

Widget Item Corresponding Module Prescription Status Filter 

Emergency Supply items 

Overdue 
Overdue Scripts • Period: Last 6 months 

MDS Items Overdue Scripts 
• Period: Last 6 months 

• Rx Type: MDS Prep 

Owings Redeem Owings • Period: Last 7 days 

Instalments ID Manager 

• Period: Selected Workflow Control Bar 

date 
• Always show overdue instalments: Tick 

box is checked 
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Scotland  

Widget Item 
Corresponding 

Module 
Prescription Status Filter 

Prescriptions Due to 

Expire Today 
ePharmacy 

• Prescriptions expiring by: selected 

Workflow Control Bar date 
• Status: All 

• Service: All 

Emergency Supply items 

Overdue 
Overdue Scripts • Period: Last 6 months 

MDS Items Overdue Scripts 
• Period: Last 6 months 
• Rx Type: MDS Prep 

Owings Redeem Owings • Period: Last 7 days 

Prescriptions Requiring 

Attention 
ePharmacy 

• Show Requires Attention: Tick box is 

checked 
• Status: All 

• Service: All 

Instalments  ID Manager 

• Period: Selected Workflow Control Bar 

date 

• Always show overdue instalments: Tick box 

is checked 

• Instalment Dispensing: Tick box is checked 

SDM Instalments SDM Manager 

• Period: Selected Workflow Control Bar 

date 
• Always show overdue instalments: Tick box 

is checked 

Revision History 

Version Number Date Revision Details Author(s) 

1.0 15 October 2019  Joanne Hibbert-Gorst 

    

    

 

 Contact us 

For more information contact: 
Telephone: 0344 209 2601 
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