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Deleting/Restoring a Counselling Note  

Deleting a Counselling Note  

1. From the Counselling Notes Manager, highlight the counselling note you want to edit. 

2. Press [F2 – Edit Selected Note].  

3. The Edit Counselling Note displays in a pop-up window. 

4. Select the  tick box. Notice a deleted watermark displays across the window. 

 

5. Press [F10 – Save]. 

6. A pop-up displays asking you to confirm you want to delete the counselling note. Press [Yes]. 

Restoring a Deleted Counselling Note  

1. From the Counselling Notes Manager, select the   tick box.  

2. Any deleted counselling note records now display with a DELETED tag. 

https://supportcentre.emishealth.com/wp-content/uploads/2016/11/2017-04-10-10_18_36-ProScript-Connect.png


  

2 
 

 

3. Search for and locate the DELETED counselling note record you want to restore using the top filters and search fields. 

4. Highlight the deleted counselling note you want to restore and press [F2 – Edit Selected Note].  

5. The Edit Counselling Note window displays with a DELETED watermark.  
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6. Deselect the  tick box. Notice the DELETED watermark is removed.  
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7. Press [F10 – Save]. 

8. The counselling note has been successfully restored.  

Revision History 

Version Number Date Revision Details Author(s) 
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Contact us 

For more information contact: 
Telephone: 0344 209 2601 

 

 


