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Additional Patient Services Manager  
The Additional Patient Services Manager allows users to create custom patient services, such as flu vaccinations, stop smoking 

services and Dispensing Doctors, which can then be assigned to patients as Services within their Patient Details form. 

The Additional Services will display within the blue patient bar on the PMR when expanded and within all blue patient 

information boxes throughout the application, and can be added as Custom Additional Services to filter the Patient/Drug Use 

report. 

Adding a New Patient Service  

1. To begin, open the Additional Patient Services Manager from the ProScript Connect Main Screen by clicking the 

[ProScript Connect] menu button and selecting the Additional Patient Services Manager menu item. 

You can use radio dials within the Filters section to Show All custom patient services, or to Show Disabled Only if 

required. 

 

2. From the Additional Patient Services Manager, select the [F1 – Add Additional Patient Service] button. 
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3. The Add Additional Patient Service window opens. From here, you can:  

o Add a Service Code. This is not a mandatory field, but we recommend creating a unique short code that will help to 

identify your service, such as SS for Stop Smoking. 

o Add the Service name. This is a mandatory field and should be completed with the name of the patient service, such 

as Flu Vaccinations. 

o Add a Description of the service being provided. This is not a mandatory field, but if completed should contain 

information relating to the service being provided such as who qualifies, what it is and when the service is offered. 

 

4. Once the required Status Details have been completed, select the [F10 – Save] button. 

5. You are returned to the Additional Patient Services Manager where your newly added service appears in the grid. 

Adding Custom Patient Services in Patient Details  
Once you’ve created an additional service, you can add this to a patient within their Patient Details form. 

1. To begin, search for, locate and select the patient from the ProScript Connect Search Screen. 

2. The patient’s PMR opens in a new tab. Select the [F1 – Patient Details] button to open the Edit Patient Details window. 
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3. From the Edit Patient Details window, open the Services tab and select the [Add Custom] button within the Custom 

Additional Services section. 

4. The Add/Edit additional patient services window opens and displays a list of all Services that you have created. Select the 

tick box next to all the services you want to add to this patient and select the [F10 – OK] button. 
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5. You are returned to the Edit Patient Details window where your selected services now display within the Custom 

Additional Services section. Select the [F10 – Save] button to save these to the patient. 

If any services have been added in error or need to be removed at a later stage, you can select the red x button to 

delete these and save your changes using the [F10 – Save] button. 
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Once an Additional Service has been added to a patient, it is visible within all the blue patient information bars and 

boxes displayed throughout the application. 

 

Reporting on Custom Patient Services  
The Patient/Drug Use report allows you to run patient reports using a variety of criteria including any patients who have been 

assigned your Custom Additional Services. 

1. To begin, open the Patient/Drug Use report from the ProScript Connect Main Screen by clicking the [ProScript Connect] 

menu button and selecting the Patient/Drug Use menu item. 
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2. The Patient/Drug Use window opens in a new tab. To run a report of patients using your custom patient services, select 

the Patient Demographics tick box to activate this section, and then select the Additional Services tick box. Select the 

arrow on the [F4 – Edit System] button and select the Edit Custom option. 

3. The Select Custom Additional Services window opens where you can select the services you want to add to your report 

criteria. The report output will show all patients who have at least one of the services selected assigned within their 

Patient Details form. 
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4. Once your Custom Additional Services have been selected you can:  

o Select the Date Range for your report, using either the Period drop-down menu or by selecting a custom From and To 

date. 

o The Prescription Types section is activated by default, with All prescription types selected. Use the [F2 – Edit] button 

to amend this if required, or deselect the Prescription Types tick box if it is not a required filter for your report. 

o Select any of the section heading tick boxes to activate and edit the criteria you want to include if required, such as 

Drug Details, Conditions and Prescriber Details. 

o Select the details you want to appear on your report by editing the Printing Details section as required, (de)selecting 

drug, patient and prescriber details as necessary. 

o Add a Report Title if required, and if you want to export the report to Excel, select the Output to Excel File tick box 

and select an output folder using the […] button. 

 

5. Once all criteria has been amended as required, select the [F10 – Run Report] button. The report will generate and 

depending on your chosen report output, will either;  

o Open a report preview, where you can save or print the report using the appropriate icons within the window 

o Open an Excel Export pop-up, advising you that the report has been successfully exported to the specified location. 

You can view the Excel file now by selecting the [Yes] button or access the report at a later date by selecting [No]. 
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Editing and/or Disabling an Additional Patient Service  
Once an additional patient service has been created, it can be edited or disabled if it is no longer required. 

1. To begin, open the Additional Patient Services Manager from the ProScript Connect Main Screen by clicking the 

[ProScript Connect] menu button and selecting the Additional Patient Services Manager menu item. 

You can use radio dials within the Filters section to Show All custom patient services, or to Show Disabled Only if 

required. 

 

2. From the Additional Patient Services Manager, select the [F2 – Edit Additional Patient Service] button. 

3. The Edit Additional Patient Service window opens. From here, you can:  

o Edit the Service Code, Service name, and Description as required and select the [F10 – Save] button. Any edits made 

will reflect within the Patient Details form of any patient who has this service assigned. 

o (De)select the Disabled tick box to remove or reactivate the service and select the [F10 – Save] button. Disabling a 

service will grey the window and apply a DISABLED watermark across the window, reactivating a service will reverse 

this. 
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4. You are returned to the Additional Patient Services Manager where your service has updated with your edits, or with the 

Disabled tick box selected or deselected. 
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Contact us 
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