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Additional Patient Services Manager

The Additional Patient Services Manager allows users to create custom patient services, such as flu vaccinations, stop smoking
services and Dispensing Doctors, which can then be assigned to patients as Services within their Patient Details form.

The Additional Services will display within the blue patient bar on the PMR when expanded and within all blue patient
information boxes throughout the application, and can be added as Custom Additional Services to filter the Patient/Drug Use
report.

Adding a New Patient Service

1. To begin, open the Additional Patient Services Manager from the ProScript Connect Main Screen by clicking the
[ProScript Connect] menu button and selecting the Additional Patient Services Manager menu item.

O You can use radio dials within the Filters section to Show All custom patient services, or to Show Disabled Only if

required.
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2. From the Additional Patient Services Manager, select the [F1 — Add Additional Patient Service] button.
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o Add a Service Code. This is not a mandatory field, but we recommend creating a unique short code that will help to
identify your service, such as SS for Stop Smoking.

3. The Add Additional Patient Service window opens. From here, you can:

o Add the Service name. This is a mandatory field and should be completed with the name of the patient service, such
as Flu Vaccinations.

o Add a Description of the service being provided. This is not a mandatory field, but if completed should contain
information relating to the service being provided such as who qualifies, what it is and when the service is offered.

== ]

Status Details

Service Code:  FLUGS

Service: * Flu Vaccinations

Description: Flu jab for patients aged 65 and over on March 31 2018.

[] Disabled ' F10 - Save J [ ¥ Cancel J

4. Once the required Status Details have been completed, select the [F10 — Save] button.

5. You are returned to the Additional Patient Services Manager where your newly added service appears in the grid.

Adding Custom Patient Services in Patient Details

Once you've created an additional service, you can add this to a patient within their Patient Details form.

1. To begin, search for, locate and select the patient from the ProScript Connect Search Screen.
2. The patient’s PMR opens in a new tab. Select the [F1 — Patient Details] button to open the Edit Patient Details window.
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3. From the Edit Patient Details window, open the Services tab and select the [Add Custom] button within the Custom
Additional Services section.

4. The Add/Edit additional patient services window opens and displays a list of all Services that you have created. Select the
tick box next to all the services you want to add to this patient and select the [F10 — OK] button.
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Add / Edit additional patient services

[ F1 - Select All ] [ F2 - De-Select All ]

Selected Service
[55] Stop Smoking Service
[]  [FLU6S] Flu Vaccinations

[J F10-0KHXCance|]

5. You are returned to the Edit Patient Details window where your selected services now display within the Custom
Additional Services section. Select the [F10 — Save] button to save these to the patient.

B=H
» If any services have been added in error or need to be removed at a later stage, you can select the red X button to
delete these and save your changes using the [F10 — Save] button.

Edit Patient CLARE, Gavin (Mr)'s Details

| F6 - Send SMS | [ 3 F11 - Copy Family Details ] [FB - Join Nursing Home '] | Alt+F12 - PDS Sync | | Nominate My Pharmacy |

Title E] NHS No. 999 999 9778

First Name *  Gavin

Patient No.

Preferred Name  Gavin

Middle Name Date of Birth * | 25/12/1972 [15]| Age 45 years 7 months

Surname * Clare Gender *
Personal Details | Other Information | Documents| Services
Elected Services Consent Additional Services
["] Electronic Prescription Service (EPS) Eligible System (0)
D Delivery D Collection
[ RMS
Custom (2)

=+ Add Custom

[DD] Dispensing Doctors
[55] Stop Smoking Service

[] Patient Deleted | Last edited on 26/07/2018 at 09:45 by The Supervisor / F10 - Save ] [ XK Cancel ]
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O Once an Additional Service has been added to a patient, it is visible within all the blue patient information bars and
boxes displayed throughout the application.
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a L CLARE, Gavin (Mr) DOB 25 Dec 1972 NHS Mo 999 999 9778 | PAVING |
I SRS o 45 Uxbridge Road, Pinner, Hatch End, United Kingdom, HAS 4JR  Age 45 years 7 months  EPS Status @
Ordering Contact Details Additional Services Conditions & Allergies <A Elected Services
F7|| Home No 02081845191 Dispensing Doctors, Stop Smoking EPS
Cverdue Scripts Mobile No 07845198125 Service
F& Email Show more
MDS Prep Profile & Characteristics
F9
IMDS Scripts Due PatientID 21 Other Patient Compliance GP Record ~

llnaaent Report ~) lLounsel\mg NotesJ i lntervemtlonsj [ Record Measurements ML

SDM
M Fp10 REUBIN, RD (CASSIO SURGERY - E82656)
Ctrl0 | ENTER - Add New Item

Stock Manager

MDS Manager = 1) Methadone 1mg/1ml mixt 24/07/2018 |SBM 2 of 3 outstanding

F11
cp = 2) WARTICON 0.5% TOPICAL SOLN 19/03/2018
Ctrl E
Script Q
IRMS Mr Gavin Clare
Ctrl R
3 =
ISupporT Centre
Ctrl T
Showing 12 months. Press Alt+5 To Show all  Show/Hide Details | Group By:
ETP Tracker Drug Information | Patient Infermation
Quantity Dispensed Product Choice PipCode R S
Drug Statistics "} f ~
In Stock 0
By Drug ~ Jul Jun May Apr Mar  Feb F:‘ob;cstock 0
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Reporting on Custom Patient Services

The Patient/Drug Use report allows you to run patient reports using a variety of criteria including any patients who have been
assigned your Custom Additional Services.

1. To begin, open the Patient/Drug Use report from the ProScript Connect Main Screen by clicking the [ProScript Connect]
menu button and selecting the Patient/Drug Use menu item.
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2. The Patient/Drug Use window opens in a new tab. To run a report of patients using your custom patient services, select
the Patient Demographics tick box to activate this section, and then select the Additional Services tick box. Select the
arrow on the [F4 - Edit System] button and select the Edit Custom option.

3. The Select Custom Additional Services window opens where you can select the services you want to add to your report
criteria. The report output will show all patients who have at least one of the services selected assigned within their
Patient Details form.

e =E ]

[ F1 - Select All ] [ F2 - De-Select All ]

Selected Description

[DD] Dispensing Doctors

[C] [55] Stop Smoking Service
[C] [IFLU&S] Flu Vaccinations

[JFm-OKHXCanca]
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o Select the Date Range for your report, using either the Period drop-down menu or by selecting a custom From and To
date.

o The Prescription Types section is activated by default, with A/l prescription types selected. Use the [F2 — Edit] button
to amend this if required, or deselect the Prescription Types tick box if it is not a required filter for your report.

o Select any of the section heading tick boxes to activate and edit the criteria you want to include if required, such as
Drug Details, Conditions and Prescriber Details.

o Select the details you want to appear on your report by editing the Printing Details section as required, (de)selecting
drug, patient and prescriber details as necessary.

o Add a Report Title if required, and if you want to export the report to Excel, select the Output to Excel File tick box
and select an output folder using the [...] button.

4. Once your Custom Additional Services have been selected you can:
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5. Once all criteria has been amended as required, select the [F10 — Run Report] button. The report will generate and
depending on your chosen report output, will either;

o Open areport preview, where you can save or print the report using the appropriate icons within the window

o Open an Excel Export pop-up, advising you that the report has been successfully exported to the specified location.

You can view the Excel file now by selecting the [Yes] button or access the report at a later date by selecting [No].
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Editing and/or Disabling an Additional Patient Service

Once an additional patient service has been created, it can be edited or disabled if it is no longer required.

1. To begin, open the Additional Patient Services Manager from the ProScript Connect Main Screen by clicking the
[ProScript Connect] menu button and selecting the Additional Patient Services Manager menu item.

O You can use radio dials within the Filters section to Show All custom patient services, or to Show Disabled Only if

required.
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2. From the Additional Patient Services Manager, select the [F2 — Edit Additional Patient Service] button.
3. The Edit Additional Patient Service window opens. From here, you can:
o Edit the Service Code, Service name, and Description as required and select the [F10 — Save] button. Any edits made
will reflect within the Patient Details form of any patient who has this service assigned.
o (De)select the Disabled tick box to remove or reactivate the service and select the [F10 — Save] button. Disabling a
service will grey the window and apply a DISABLED watermark across the window, reactivating a service will reverse
this.
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Edit Additional Patient Service

Status Details
Service Code: | DD |

Service; * Dispensing Doctors
Description: Nominated DD patient’s in EMIS \Q

Disabled | Last edited on 26/07/2018 at 10:34 by The Supervisor | « F10 - Save ] [ HK Cancel ]

4. You are returned to the Additional Patient Services Manager where your service has updated with your edits, or with the
Disabled tick box selected or deselected.
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