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Adding a New Counselling Note from the PMR  
ProScript Connect enables you to add a new counselling record directly from a selected Patient Medication Record as shown 

below, or alternatively from the Counselling Notes Manager. A counselling note is an account of clinical advice provided to the 

patient on the pharmacy premises. 

1. From the ProScript Connect Main Screen, search for and select the patient.  

2. The Patient Medication Record displays.  

3. From the Patient Medication Record, click [Counselling Notes] or [F12 – Others] > Counselling Notes. 

4. The Counselling Notes for the selected patient displays in a pop-up window.  

You can set the Counselling Notes window to automatically display when opening the patient’s PMR by selecting the 

Automatically show Counselling Notes for this patient tick box within the Counselling Notes window. 

 

5. From the Counselling Notes window, press [F1 – Add Note].  

6. A blank Add New Counselling Note pop-up window displays.  

7. Enter the Description and the Action Taken. 
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8. Press [F10 – Save].  

9. The Counselling Notes displays, with the newly added counselling note in the grid.  
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10. To close the Counselling Notes window, press [ESC] or click the  

11. The Patient Medication Record displays. Notice that if applicable the [Counselling Notes (1)] button or option now 

displays with the number of counselling notes for that patient in between brackets.  
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Contact us 

For more information contact: 
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