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Sending an MCR Treatment Summary  
Once you have fully dispensed, marked as collected and claimed for an MCR prescription, you can send the Treatment Summary 

(also known as a TSR), which is an end of care summary and includes a serial prescription renewal request to the GP practice.  

1. From the ePharmacy Manager, click the Treatment Summary tab.  

2. The Treatment Summary tab contents display. 

 

3. Highlight a patient for which the treatment summary is due and press [F2 – Send Selected Items] or if you want to send 

the treatment summary for all patients in the grid press [F3 – Send All]. 

4. The Repeat Request window displays. Select whether you want to repeat the items using the Action drop-down, and 

press [F10 – Reorder Item(s)]. 
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5. The repeat request print preview displays. You can print the report using the printer icon. 
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6. Once the report preview has been closed, a pop-up will display asking if you’re sure you want to send the report. Select 

the [Yes] button. 
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Contact us 

For more information contact: 
Telephone: 0344 209 2601 

 

 


