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Sending an MCR Claim  
You have to claim for every MCR serial episode after you have dispensed it. 

1. From the ePharmacy Manager, highlight a serial MCR prescription which has been recently dispensed. 

2. Press [F4 – Claim]. 

3. The Batch Function window displays.  

 

4. Ensure the MCR episode is highlighted and press [F7 – Medication Collection]. 

5. The Prescription Tracking Edit window displays. 
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6. Notice the prescription is already marked as Collected. 

7. Press [F10 – Save]. 

8. The Batch Function window displays again, with the [F7 – Medication Collection] button greyed out, which means that 

the episode was marked as collected.  

9. Press [F10 – Send All]. 

ProScript Connect will automatically advise you if you start the dispensing process for a given serial prescription that 

some items have not yet been claimed for the prescription, and prompt you to press [F5] to claim them. 
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Contact us 

For more information contact: 
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