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Scanning an MCR Prescription  
You can scan an MCR prescription from anywhere within ProScript Connect using the search field in the top left-hand corner of 

the menu. This search field is always visible, even if you have one or more tabs open.  

 

1. To select the field, press [Ctrl+S]. This will highlight the field, which displays in pale yellow. 

 

2. You can then use your hand-held scanner to scan the barcode on your prescription. 

If you have issues with your hand-held scanner, or it is currently being used by another member of staff in your 

pharmacy, you can click the arrow in the right-hand corner of the [Ctrl+S] field and select the Manual Search “\” option. 

You can then directly enter the prescription ID in the field, which will also display the View/Process window. 

3. The View/Process window for the relevant prescription automatically displays.  
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4. You can either:  

o Press [F2 – Force to Prescription Completed] to complete the prescription at this instalment interval. No further 

instalments will be received for the items on the prescription.  

o Press [F3 – Discard item(s)] to stop further instalments of an item if the Discard box is ticked against the item in the 

prescription preview window.  

o Press [F4 – Re-request] to re-request the prescription from ePharmacy.  

o Press [F10 – Process] to process the prescription normally. 

5. To start the dispensing process, press [F10 – Process]. 
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