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Redeeming an MCR Owing from ePharmacy

1. From the ePharmacy Manager Scripts tab, highlight a prescription marked as MCR.
The bottom section of the screen includes three tabs:

o Prescription Item(s), which lists items to be dispensed for this instalment
o Prescription History, which displays a history of prescription statuses for that serial prescription
o MOCR Dispense Episode Item(s), which lists items which have already been dispensed against that serial prescription
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3. Click the MCR Dispense Episode Item(s) tab and locate the item marked with an tag.
4. Highlight the item marked with an tag and click [Edit MCR Item].
5. The Edit Prescription window displays. Notice the relevant item displays with an tag.
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This is a MCR prescription.
Paracetamol 250mg/5ml cral susp SF - Status: Dispensed

Prescriber: GREEN, Christine {&tos Origin Test Practice) ~ Change Prescriber

Patient Exemption: is 16, 17 or 18 and in fulltime education ﬂ [[] Evidence Seen

Prescription Tracking Status: Prescription dispensed on 10/04/2019 14:42:22

O Requires Attention  Prescription Nates

Prescription ltems Prescribed Item Details

DEVCLEOSSU PSRRI - & OB | | F1 - Change Prescribed Qty || F2 - Change Dosage || F3 - Change Prescribed item | | @ F4 - Delete

Prescribed Paracetamol 250mg/5ml oral susp SF

Quantity ~ 300ml
Dosage SML QID WHEN REQUIRED
Dispensing Details

F5 - Change Dispensed Qty | | F& - Change Dispensed ltem F7 - Not Given | | T F8 - Delete Dispensing

150ml Paracetamal 250mg/3ml oral susp SF (100ml) AAH (£1.19) 10/04/2019 14:42

Endorsement

Additional Endorsements

100
Paracetamol 230mgy/3ml oral susp SF

Reason for Change *

| Select Edit Reason |+| EditReason
[] Delete Entire Prescription | Added on 10/04/2019 at 14:42 by Supervisor « F10 - Save | | *® Cancel |
6. Highlight the item marked with an tag and press [F5 — Change Dispensed Qty].

7. A Change Dispensed Quantity pop-up window displays.

+ Change Dispensed Quantity [ = [ B -

300

Please input the new dispensed quantity.

« F10 - OK | | & Cancel

8. Input the full original quantity of the item in the field and press [F10 — OK].

9. You are returned to the Edit Prescription window, where the item displays without an owing tag.

10. Select a Reason for Change, enter an Edit Reason, and press [F10 — Save].

11. ProScript Connect will generate a new label for the owed quantity.

12. The ePharmacy Manager Scripts tab displays, where the item now displays as in the MCR Dispense Episode
Item(s) section at the bottom of the window.
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