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Marking an MCR Owing as Not Given from the PMR  

1. Search for and access a patient’s PMR.  

2. The PMR displays, with the item you want to mark as not given marked as MCR and RD X of X and tagged with an X 

OWING. 

 

3. Highlight the item and press [F2 – Redeem Owing].  

4. The Redeem Owing window displays, with the full outstanding quantity to be redeemed. 
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5. Press [F9 – Not Given]. 
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Contact us 

For more information contact: 
Telephone: 0344 209 2601 

 

 


