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Manually Updating an MCR Registration Status  
In certain cases, if ProScript Connect cannot manage to liaise with ePharmacy, the MCR patient registration may display with a 

rejected or pending status. This means that you will not be able to dispense MCR prescriptions for that patient. However, you 

can manually update the status to unlock the dispensing feature.  

1. From the ePharmacy Manager window, select the Patient Registration tab.  

2. The Patient Registration tab contents display. 

 

3. Highlight a patient registration in the grid marked with the MCR tag. 

4. Press [F3 – Manually Update Status]. 

5. The Manually Update Patient MCR Registration Status window for the selected entry displays.  
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6. Select the Status you want to apply to the patient registration entry. 

7. Press [F10 – Update]. 

8. The Patient Registration tab contents display, with the patient registration marked as Manual. 
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Contact us 

For more information contact: 
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