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Sending a Dispense Notification  
If you want to batch scan several prescriptions to send dispense notifications, please refer to the Scan to Send Dispense 

Notifications article. 

 

Whenever applicable, if you want your claim to apply for the current calendar month, you need to ensure you send 

dispense notifications before the end of the month and your claim before the 5th of the following month. 

 

Schedule 2, 3 and 4 prescriptions are only valid for 28 days, which means that the prescription might potentially 

expire before the cut-off date for dispense notifications. We highly recommend you send the dispense 

notification within 28 days of the prescription issue date, ideally immediately after the patient has collected their 

prescription. 

 

You will be unable to send a dispense notification for Schedule 2 or 3 (if configured) CD prescriptions until all 

items have been marked as Collected. If you attempt to send a dispense notification for an item awaiting 

collection, the CDR Dispensed Goods window will trigger for you to save to the item(s) as Collected to the CD 

Register before sending the DN. 

 

1. To begin, open the ETP Main Screen from the ProScript Connect Main Screen by clicking the [ETP] shortcut button, 

or by pressing [Ctrl+E]. 

2. From the ETP Main Screen, highlight a prescription marked as Dispensed and select the [F3 – Send 

Dispense] button. 

3. The system will poll the NHS Spine and send the dispense notification. The ETP Main Screen updates to display the 

prescription with a Dispense Notification Success status. 

https://supportcentre.emishealth.com/glossary/cd/
https://supportcentre.emishealth.com/glossary/cdr/
https://supportcentre.emishealth.com/glossary/etp/
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