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Printing and/or Exporting an Items Awaiting Collection 

Report  

1. To begin, open the CDR Manager from the ProScript Connect Main Screen by clicking the [ProScript 

Connect] menu button and selecting the CDR Manager menu item. 

2. From the CDR Manager, open the Items Awaiting Collection tab and use the Filters to display the items within the grid 

that you want to appear on your report. You can;  

o Filter by Period, either using a pre-defined date range from the drop-down menu, or a custom range by adding a 

From and To date 

o Search by Patient and/or Dispensed Drug using the corresponding search fields, otherwise leave blank to run your 

report for all patients and/or CDs 

o Search by drug class by ticking the Use Drug Class box and using the Dispensed Drug search field to free-type a 

particular class of drug, if required 

o Enter a date within the Prescriptions that will expire by field to restrict your report to prescriptions expiring by your 

entered date 

o (De)select the Show expired prescription(s) only to display or remove items awaiting collection that are tagged 

as Expired 

 

https://supportcentre.emishealth.com/glossary/cdr/
https://supportcentre.emishealth.com/glossary/cd/
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3. Once you have adjusted your filters as required, select the [Reports] button and select either the:  

o Print Items Awaiting Collection Report option to open the print preview, where you can save or print the report using 

the appropriate icons within the window 

o Export Items Awaiting Collection Report to Excel option. A pop-up will display, advising you that the report has been 

successfully exported to the specified location. You can view the Excel file now by selecting the [Yes] button or access 

the report at a later date by selecting [No]. 
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