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Partially Dispensing a Non-Daily CD SDM Instalment on a 

Later Day  
We recommend amending the SDM/ID Script Expiry Days Controlled application setting to reflect the duration of your 

SDM prescription. 

You may encounter a scenario where a patient has been prescribed a controlled drug (CD) on an Addict (MDA) SDM prescription 

to be collected as non-daily instalments but misses a collection day. For example, the patient is due to collect instalments on 

Mondays and Thursdays, but fails to collect the Monday instalment and turns up on Tuesday instead. This means the instalment 

due to be collected on a Monday will be marked as OVERDUE or Dispensed. 

In these instances, the pharmacy must still legally supply the remaining instalments and deduct the missed daily dose from the 

supply. ProScript Connect enables you to partially dispense SDM instalments on a later day, and will automatically deduct the 

instalment quantity that has been missed. 

Use the table below to see when CDR triggers will display, and when entries will be recorded in the CD Register when 

processing an SDM instalment for a CD 

Event Description 
CDR 

Triggers 

Items 

Awaiting 

Collection 

CD 

Register 

Entry 

Schedule created with all instalments To Be 

Dispensed 
✗ ✗ ✗ 

Instalment(s) marked as Dispensed 
  

✗ 

Instalment(s) marked as Collected 
 

✗ 
 

Instalment(s) status change:  

1. From To Be Dispensed to Not Dispensed 
2. From To Be Dispensed to Cancelled 

✗ ✗ ✗ 

Instalment(s) status change:  

1. From Dispensed to Not Dispensed 
2. From Dispensed to Cancelled 

✗ ✗ ✗ 

Instalment(s) status change:  

1. From Collected to any status 
✗ 

Only if 

status is 

changed to 

Dispensed 

 

https://supportcentre.emishealth.com/glossary/sdm-2/
https://supportcentre.emishealth.com/glossary/cd/
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Locating the SDM Instalment  
You can mark instalments as dispensed from either the SDM Manager or the PMR. Use one of the methods below to locate 

the instalment. 

Locating the Instalment in the SDM Manager 

1. From the ProScript Connect Main Screen, access the SDM Manager by pressing [Ctrl+M]. 

2. The SDM Manager opens in a new tab. Adjust the Filters as necessary to locate and highlight the overdue instalment you 

want to partially dispense on a later day, and select the [Not Dispensed] button. 

 

Locating the Instalment in the PMR 

1. To begin, search for and select the patient from the ProScript Connect Search Screen. 

2. The patient’s PMR opens in a new tab. Highlight the item marked as SDM in the first quadrant, and select Show/Hide 

Details. All the instalment details for the SDM schedule display with their respective statuses. 

3. Highlight the overdue instalment you want to partially dispense, and select ND. 

https://supportcentre.emishealth.com/glossary/pmr/
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Marking the Item for Partial Dispensing  

1. The Mark As Not Dispensed window displays. Select the Allow Partial Dispensing on a Later Day tick box. This activates 

the Dispense On drop-down menu, where you can select the day you will be dispensing the instalment on. 
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2. ProScript Connect updates the Amount To Dispense and Label Split if necessary. Verify these values and select the [F10 – 

Partially Dispense] button. 

Completing the CDR Dispensed Goods Window  
You can only save the partially dispensed item as Awaiting Collection. If the patient is collecting the item now, you will need to 

action this after dispensing from either the SDM or CDR Manager. 

 

 

 

https://supportcentre.emishealth.com/wp-content/uploads/2018/08/SDM_PMR_CDRDispensedGoods_PMRPartialDisp_1.22.4-2.png
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Field/Section Description 

Patient Details 

The patient details are pre-populated. These details cannot be edited on this 

screen. If you wish to edit these, you will need to exit this screen and return to the 

patient’s PMR. 

Dispensing and 

Prescriber Details 

The drug and prescriber details are pre-populated with the details entered when 

entering the new script.  

Dispenser Details 

The signed-in user name and their role are populated by default if configured, but 

you may have to manually enter the registration number. Otherwise you must fill 

these details in manually. The Date and Time fields are read-only based on the 

system date and time of dispensing. 

Current CDR Stock 

Balance 

This section provides you with an indication of your current CDR balance prior to 

collection. It is not directly editable, but you can use the [CDR Balance adjustment] 

button to adjust the CD Stock Balance for the selected item if required. 

Collection Details This section is disabled during the dispensing of an SDM instalment for a CD item. 

If the Dispensed Drug in the CDR Dispensed Goods Form is does not match the pack details you are dispensing, you must edit 

the prescription and amend this once the item has been saved as awaiting collection. 

Saving the CDR Dispensed Goods Form  

1. Once any required changes have been made, select the [F10 – Save as Awaiting Collection] button. This is not written to 

the CD Register. 

2. The system will generate label(s), a bag label (and tracking label if configured). 

3. You are returned to your starting point, where the following updates have occurred:  

o The instalment is marked as Dispensed in the SDM Manager. ProScript Connect will also indicate the quantity that was 

partially dispensed against the full quantity. 

o The instalment is marked as Prepared with a breakdown of the NOT prepared and prepared quantity in the PMR 

The dispensed instalment will also display in the CDR Manager on the Items Awaiting Collection tab. 
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The SDM schedule that appears in the SDM Manager will show the partial quantity that has been dispensed against the 

instalment due date. To see the actual date of the dispensing events, you will need to access the PMR and expand the tree 

view. 

Use the image below to learn about the dates that appear in the PMR for each instalment. 
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