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Marking a CD SDM Instalment as Dispensed  
We recommend amending the SDM/ID Script Expiry Days Controlled application setting to reflect the duration of your 

SDM prescription. 

When marking a CD Schedule 2 (or Schedule 3 if configured) SDM instalment as dispensed, a CDR trigger will display, prompting 

you to also add a CD entry marked as awaiting collection. 

We recommend the Confirm Dispensing application setting is enabled when dispensing SDM instalments for controlled 

drugs. This is found in the SDM Category within Edit Application Settings, and when enabled will trigger the Confirm 

Dispensing window during the dispensing of SDM instalments allowing users to view the Dispensed Item choice and amend it, 

if required. 

Use the table below to see when CDR triggers will display, and when entries will be recorded in the CD Register when 

processing an SDM instalment for a CD 

Event Description CDR Triggers 
Items Awaiting 

Collection 
CD Register Entry 

Schedule created with all instalments To Be Dispensed ✗ ✗ ✗ 

Instalment(s) marked as Dispensed 
  

✗ 

Instalment(s) marked as Collected 
 

✗ 
 

Instalment(s) status change:  

1. From To Be Dispensed to Not Dispensed 
2. From To Be Dispensed to Cancelled 

✗ ✗ ✗ 

Instalment(s) status change:  

1. From Dispensed to Not Dispensed 
2. From Dispensed to Cancelled 

✗ ✗ ✗ 

Instalment(s) status change:  

1. From Collected to any status 
✗ 

Only if status is 

changed to Dispensed  

 

 

https://supportcentre.emishealth.com/glossary/sdm-2/
https://supportcentre.emishealth.com/glossary/cd/
https://supportcentre.emishealth.com/glossary/cdr/
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Locating the SDM Instalment  
You can mark instalments as dispensed from either the SDM Manager or the PMR. Use one of the methods below to locate 

the instalment. 

Locating the Instalment in the SDM Manager 

1. To begin, open the SDM Manager from the ProScript Connect Main Screen by pressing [Ctrl+M]. 

2. The SDM Manager displays. Use the available Filters to search for, locate and highlight the instalment and select the [F3 – 

Dispense] button. 

 

Locating the Instalment in the PMR 

1. To begin, search for and select the patient from the ProScript Connect Search Screen. 

2. The patient’s PMR opens in a new tab. Highlight the item marked as SDM in the first quadrant, and select Show/Hide 

Details. All the instalment details for the SDM schedule display with their respective statuses. 

https://supportcentre.emishealth.com/glossary/pmr/


  

3 
 

 

3. Highlight an instalment marked as To Be Dispensed and click Dispense. 

Selecting the Dispensed Product Choice  

1. The SDM Confirm Dispensing window opens and displays the Dispensed Item choice as selected by ProScript Connect. If 

this requires amending, select the [F8 – Change Item] button. 
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2. The Choose Item(s) to Dispense window opens as a pop-up, and displays a full list of all available Dispensable Items. 

Locate and highlight the item that matches the pack you have ready to dispense, and select the [F10 – OK] button. 

 

3. The SDM Confirm Dispensing window updates to show the updated Dispensed Item with the previous drug in a grey font 

and stricken through. Confirm the dispensing details and edit the Label Split using the [F3 – Split] button if required. 

4. Once confirmed, select the [F10 – Dispense] button. 

Completing the CDR Dispensed Goods Screen  
You can only save the dispensed item as Awaiting Collection. If the patient is collecting the item now, you will need to 

action this after dispensing from either the SDM or CDR Manager. 
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Field/Section Description 

Patient Details 
The patient details are pre-populated. These details cannot be edited on this screen. If you wish to edit 

these, you will need to exit this screen and return to the patient’s PMR. 

Dispensing and 

Prescriber Details 
The drug and prescriber details are pre-populated with the details entered when entering the new script. 

Dispenser Details 

The signed-in user name and their role are populated by default if configured, but you may have to 

manually enter the registration number. Otherwise you must fill these details in manually. The Date and 

Time fields are read-only based on the system date and time of dispensing. 

Current CDR Stock 

Balance 

This section provides you with an indication of your current CDR balance prior to collection. It is not 

directly editable, but you can use the [CDR Balance adjustment] button to adjust the CD Stock Balance 

for the selected item if required. 

Collection Details This section is disabled during the dispensing of an SDM instalment for a CD item. 
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Saving the CDR Dispensed Goods Form  

1. Once any required changes have been made, select the [F10 – Save as Awaiting Collection] button. This is not written to 

the CD Register. 

2. The system will generate label(s), a bag label (and tracking label if configured). 

3. If you located the patient from the SDM Manager, you are returned where your instalment is marked as Dispensed or if 

you located the patient from the PMR, you are returned where you instalment is marked as Prepared. 

This will also display in the CDR Manager on the Items Awaiting Collection tab. 
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Contact us 

For more information contact: 
Telephone: 0344 209 2601 

 

 


